
WORD OF MOUTH
The cheapest form of advertising! 
Great customer service will increase 
the talk of your brand in a positive 
light, boosting your consumer base 
as well as your gross sales. 

REDUCES PROBLEMS
Although avoiding problems within 
a business is nearly impossible, 
great customer service allows 
people to voice complaints while 
knowing their issues will be handled 
properly.  

BOOSTS SALES
Customers care more about the 
experience and service they receive 
than the price they pay. Therefore, a 
boost in importance of customer 
service will lead to greater sales and 
higher net income.

CONSIDER
THIS...

HOW TO DO IT
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51% OF CUSTOMERS WILL
NEVER RETURN AFTER
ONE BAD EXPERIENCE

IMPORTANCE TO CUSTOMER
Customer service is more important to consumers than the price of the goods themselves. How a visitor is treated 
within the walls of a store is what leads to them becoming a loyal customer.

TRUSTWORTHY PERSONAL EXPERIENCE MORALS1
If a business is open with a 
consumer about information 
regarding the quality, price, 
and all other aspects of the 
retail process, the consumer 
is more likely become loyal.

2
While shopping, consumers
do not want to feel like a number, 
they want to feel important 
and valued. Give the customer 
what they want and make 
each interaction personal.  

3
Staying true to the values 
your company holds. Help 
the customer confirm the 
quality of the products you 
are selling.

Good customer service can lead to repeat customers, great customer service 
leads to increased revenues, new customers, and loyal consumers.

IMPORTANCE TO BRAND

HIRE THE CORRECT PEOPLE
Ensure that the employees on the 
floor coincide with the values the 
company is presenting to its 
consumers. If employees are 
people-oriented, and empathetic to 
the experience of the consumer, 
they will be a positive influence on 
both the customer and the brand. 

TRADE MARK STYLE
Make your company memorable by 
establishing a unique style for the 
employees on the floor or offering 
small cheap incentives such as 
reusable bags during purchase.  

WAGES FOR WORK
Pay employees for the work you 
want them to do! If employees are 
paid minimum wage, they will do 
minimum work. Having increased 
wages expresses the raised 
expectations for employees to 
perform better on the floor. 
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MAKE A            IN CUSTOMER
SERVICE THIS SUMMER!

Splash
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THE “BUBBLE”
Micah Solomon is a best-selling author and a leading customer service speaker and 
consultant on topics like customer experience, hospitality, innovation and leadership. 
As a regular contributor to Forbes.com, Micah combines essential principles with 
detailed insider knowledge and strategies.

In his October 2017 Forbes article on “How to Avoid Bursting a Customer’s Bubble”, 
[read the full article at:  https://www.forbes.com/sites/michahsolomon/2017/10/18/d], 
Micah Solomon discusses his BUBL method: the idea that every customer is 
surrounded by their own protective bubble. This method provides great tips on 
customer service that are sure to make visitors become customers. The acronym 
stands for:

ANCHOR CUSTOMER
SERVICE TRAINING

IMPORTANCE TO BRANDB
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BEGIN IMMEDIATELY: 
Customers expect service to begin the moment they walk in 

UNCODE THE CUSTOMER’S MESSAGE: 
Decipher the signals the customer is sending, and listen to them

BREAK YOUR SCHEDULE: 
adhere to the customer’s schedule, not your own

LEAVE ROOM FOR ADDITIONAL INTERACTION: 
Ask if anything else is needed before graciously thanking the customer and leaving 

Customers want to feel like they are 
the center of your world, and as a 
service provider there will always 
be more than one customer at a 
time. Knowing tips and tricks like 
Micah Solomon’s BUBL could be 
the difference between good and 
great customer service. 

Did you ever reach success in your mother or father’s eyes?“ ”

HOW TO GET THE BEST
FLOOR REPS Interviews can be a helpful way to 

understand someone’s personality, 
and when aiming for great customer 

service, a strong work ethic is important. Questions such as: 

Can help determine if the interviewee strives to please other people. Those who do 
typically tend to work harder. So next time you are interviewing a potential sales rep, try 
to dig deeper into their personality. 


